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Spoken English Conversation -
Supermarket & Grocery
Shopping

Scenario: Shopping at a local supermarket, asking for
help finding items, and interacting at the checkout
counter.

Characters: Alex (You) and Store Assistant / Cashier.
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Alex: Excuse me, hi there! I’'m a bit lost. It’s my first
time in this store, and | can’t seem to find the dairy
section. Could you point me in the right direction?

Assistant: Oh, welcome! No worries at all. The dairy
aisle is right at the back of the store, past the bakery.
You’ll see the large refrigerators on the left.

Alex: Perfect, thank you! While | have you here, do you
happen to carry any organic almond milk? | checked
the juice aisle but didn’t see it there.

Assistant: We do! It’s actually kept in the health-food
section rather than the regular dairy aisle. If you head
towards aisle 5, it’s on the middle shelf.
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Alex: Great. Also, I'm looking for some cleaning
supplies—specifically, laundry detergent for sensitive
skin. Which aisle would that be in?

Assistant: That’s in aisle 12. We have a few brands on
sale today, actually. The "Green-Clean" brand is buy-
one-get-one-half-price.

Alex: That sounds like a good deal. I'll check it out.
Thanks for your help!
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(A few minutes later at the checkout counter)

Cashier: Hi! Did you find everything you were looking
for today?

Alex: Yes, | did, thanks. It’s a very well-stocked store.

Cashier: Glad to hear that. Do you have a loyalty card
with us?

Alex: Not yet. Is it worth getting one?
Cashier: Definitely. You earn points on every dollar

spent, which you can use for discounts later. It only
takes a minute to sign up on our app.
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Alex: I'll do that when | get home. For now, I’ll just pay
by card.

Cashier: Sure. Your total comes to $45.50. Please tap
or insert your card whenever you're ready. Would you
like a receipt in the bag or emailed to you?

Alex: In the bag is fine, thank you. Have a great day!

Cashier: You too! Take care.
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